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9 Communication 

 Contact Details 9.1
Refer to SEMS 3.4.2 Environmental Incident Response and Reporting Procedure, Appendix A 
for contact details for key individuals responsible for activating this Plan and for managing the 
response to emergencies and pollution incidents. 

 Communicating with Neighbours and the Local Community 9.2
Refer to SEMS 3.4.2 Environmental Incident Response and Reporting Procedure for contact 
details and further information on communicating with external stakeholders in the case of an 
environmental incident. 

The following parties must be promptly notified of any overflow or discharge from the STP that 
may pose a risk to public health:  

• All relevant internal stakeholders, including the relevant Supervisor/Manager; 

• If guests and/or staff are injured, notify Ski Patrol and/or the Perisher Systems and 
Compliance Department; 

• Call 000 (if the incident presents an immediate threat to human health or property); 

• The appropriate regulatory authority (usually the EPA or Local Council); 

• NSW Environment Protection Authority (EPA), if it is not the regulatory authority; 

• NSW Ministry of Health; 

• NSW WorkCover; 

• The Snowy River Shire Council, if it is not the regulatory authority; 

• NSW Fire & Rescue;  

• Southern Rivers Catchment Management Authority; 

• NSW Office of Environment and Heritage; 

• The Novotel Lake Crackenback Resort; 

• Snowy Hydro Limited; 

• NSW Department of Primary Industries; and 

• NSW Department of Natural Resources (currently, the NSW Office of Environment and 
Heritage, and NSW Office of Water). 
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